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Expertise

ConfigureTek is a full-service technology provider empowering IT Operations organizations with the
efficiency, stability and top performance in the delivery of business services in weeks instead of years.
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Key Questions for any DCT

@figure

What is the inventory of our data center?

Virtual vs. Physical

Currency of versions

Breakdown by OS, technology, etc.
Breakdown by environment

What is the potential impact of a system change?
— Ciritical dependencies between infrastructure
— Dependencies between Services and infrastructure
— Application-to-application dependencies
— Add something regarding move groups analysis

Where can | find some efficiencies?
— Opportunities for virtualization

Under-utilized infrastructure

Network

Security : Private Cloud

Infrastructure

Cloud Services E nt erp ris e IT Brokered

Cloud Services

Infrastructure Discovered
Attributes Relationships

Infrastructure

Service Change
Mapping History
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CMS-Driven Answers

@figure

Bringing together ConfigureTek’s expertise with the
ServiceNow Platform

Analytics

e Reporting
e Dashboards

Add content Inventory Dashboard

Servers by Location Virtual Servers by Class

Mapping

e Business Services
e Other functional

groups

Discovery

e Attributes
e Relationships

B 3795 Fairmount Ave., City Heights/Weingart, San Diego CA = 11 (27.5%)
1! 4616 Clairemont Drive, North Clairemont, San Diego CA = 10 (25%)

B windows Server =92 (83.64%) 2 Linux Server=9 (8.18%)

1/3V Server=8(7.27%) [ UNIX Server=1(0.91%)
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ConfigureTek’s Tactical Approach — Case Study

o Large financial institution

o Physical relocation of
production data center

o Over 1,500 servers and 500
Services

o Large makeup of physical and
virtual servers

o Didn’t know what they didn’t
know
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DCT Accelerator offering

You can’t move what you don’t know

Add content Transformation Dashboard

Move Group Breakdown Move Event Progress Tracking

Move Event Count
—

Business Service Move Group Count Work in Progress

Business Services by Planned Move Status Move Events

N
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Number A

TASK0020205

TASK0020206

TASK0020207
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TASK0020209

Open
Priority State
® 2-High Work in Progress
3 - Moderate Open
4-Low Closed Complete
3 - Moderate Work in Progress

M & C |

Change Layout

Closed Complete

Assigned to

Howard Johnson

Jim Ranzetti

Rob Woodbyrne

Savannah Kesich

DCT

ACCELERATOR

Ensure your data center transformation
journey begins on a solid foundation.
ConfigureTek’s unique data center
transformation offering provides incredible
value at a favorable price point.

Discover your data center
DCT Dashboards

Move Group/Event policies
Identify dependencies

Flexible Terms

@figure
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Migration Status Dashboard

@figure

Move Group Breakdown

Business Service Move Group Count

Business Services by Planned Move Status

»

Bl Migration to AWS =8 (36.36%) M To Be Decommissioned = 4 (18.18%)

Transition to SAAS=4 (18.18%) Il Migration to PHX = 3 (13.64%)
B Remain in Current Data Center = 3 (13.649%)

Move Event Progress Tracking

2

Move Event Count
[

0
Work in Progress
Move Events
Number A Priority

@ TASK0020205 ® 2-High

(D  1ASK0020206 3- Moderate

@ TASK0020207 4-Low

(D  1ASK0020209 3- Moderate
Move Groups

Open

State

Work in Progress

Open

Closed Complete

Work in Progress

44 <

Closed Complete

Assigned to

Howard Johnson

Jim Ranzetti

Rob Woodbyrne

Savannah Kesich

1 todofsa P PP

2016 — 2017 © ConfigureTek, Inc. All rights reserved.



Pre Migration Optimization Dashboard

@\figure

Add content

Virtual vs Physical Servers
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Unsupported ESX Servers
Name A Operating System
() 10.10.104 ESX
@ 10.10.10.6 ESX

Optimization Dashboard

Unsupported Linux Computers

Name A

Operating System OS Version

» Operating System: (empty) (29)

» Operating System: Linux Red Hat (4)

<4<

RAM (MB)

<

1 to2of2 P PP

Unrefreshed devices

Windows Server
24 461

U

»

nsupported Windows Computers

Name A  Manufacturer Operating System
» Operating System: Windows 2000 (1)
» Operating System: Windows 2000 Advanced Server (2)
» Operating System: Windows 2000 Datacenter Server (1)
» Operating System: Windows 2000 Professional (1)
» Operating System: Windows 2000 Server (28)
» Operating System: Windows 2003 Standard (8)
» Operating System: Windows 95 (1)
» Operating System: Windows NT 4.0 (5)
» Operating System: Windows XP (13)
» Operating System: Windows XP Professional (304)
» Operating System: Windows ® 2008 Datacenter (1)

16,374
Linux Server 8

Change Layout

CPU speed (MHz)

2016 — 2017 © ConfigureTek, Inc. All rights reserved.



Datacenter Inventory Dashboard

Add content

Servers by Location
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Virtual Servers by Operating System

B 3795 Fairmount Ave., City Heights/Weingart, San Diego CA =11 (26.83%)

"l 4616 Clairemont Drive, North Clairemont, San Diego CA = 10 (24.39%)
e : - B windows Server =90 (83.33%)

Server =8 (7.41%)

Inventory Dashboard

Virtual Servers by Class

Newly discovered devices

Name A  Manufacturer Location

I Linux Server =9 (8.33%)
I UNIX Server =1 (0.93%)

Description
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Business Services Dashboard

Add content Business Service Dashboard

Business Services by Operational Status Business Services by Planned Move Status

B Operational =68 (60.18%) ™ Non-Operational =44 (38.94%) M (empty) =1 (0.88%)

Services by Criticality
10
4 Name A  Location Operational status Owned by Compliance Migration Status
» Business criticality: 1 - most critical (38)
8

» Business criticality: 2 - somewhat critical (33)
» Business criticality: 3 - less critical (11)
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Count

Bl Migration to AWS =8 (36.36%) I To Be Decommissioned =4 (18.18%)
Transition to SAAS=4 (18.18%) [ Migration to PHX = 3 (13.64%)
B Remain in Current Data Center =3 (13.64%)

Business Services by Compliance Type

Change Layout



Move Group Breakdown

= Business Service Move Groups m Goto Move Group v
Y Al

@ O\ = Move Group A = Move Group Business Service
@ Move Group 1 Retail
@ Move Group 1 EmployeeServices
@ Move Group 1 Atlanta ESX
@ Move Group 1 WebClaims
(i)  MoveGroup1 RPCClient
@ Move Group 1 Americas Stock Trader |IS
@ Move Group 2 CreditCalc
@ Move Group 2 IT Services
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Move Group Breakdown with servers

(onfigure

< | = Move Group
== Move Group 4

Name
Assigned to
Move Event

Location

Start date

Update Delete

Related Links

Subscribe

Business Service Move Groups (4)
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Dashboard | Form \

Move Group = Move Group 4

Move Group Servers m Goto Move Group Servers ¥
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Move Group Planning Logic

Related Links

Add Business Service to Move Group

Add Related Servers to Move Group Select Move Group X
List Cls -
Remove Related Servers from Move Group Service WebClaims is already part of a x
Remove Service From Move Group move group

Subscribe

Entry Points (1) = Boundary endpoints = Attachments @ Attestation Tasks @ Ma Se leCt a M OVQ ents

Entry Points m Goto EntrypointClass ¥ G rOu p

Move Group 3 ¥

? Business Service = WebClaims

@ O, = Class

Add To Move Group

@ HTTP(S) @

Actions on selectedrows... v
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@nfigure“‘ ﬂ“
Questions? ”
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Contact Us Today
f\ Phone

B W (800)987-8460

/
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onrigure e
& info(@configuretek.com

Schedule a Demo
www.configuretek.com/demo-request
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