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proactive management of your IT environment

Application Mapping Services
- Dynamic modeling of business-level applications and supporting services 
- Impact analysis across mission critical applications
- Authoritative views into application dependency
- Reports to support scenario-based testing
- Disaster recovery resources
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Configuration Management Systems

- Options for both agent-based and agent-less infrastructure discovery
- Track configurations across physical and virtualized environments
- Capability to integrate with numerous data sources
- Virtualization of IT infrastructure and dependencies

Datacenter Transformation

- Auto-discovery to augment wave group planning
- Scenario-based testing to avoid business service interruptions
- Reporting to validate bill of materials based on auto-discovery
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Unauthorized Change Detection
- Auto-discovery to augment change process
- Latent change detection to identify delayed or improperly executed change
- Audit trail across actual, authorized and managed changes
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Data Model Workshop 
- 2-week workshop geared towards identifying CMS data source to be

integrated into UCMDB 
- General data model outline that includes which infrastructure elements,
 attributes and monitored metrics to be pulled into CMDB 
- Discussion and proposals around how this information could be presented
 within UCMDB 
- High-level blueprint and data model findings




